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SAFETY PROTOCOL FOR IN OFFICE APPOINTMENTS 
 

 
 

1. All patients are required to wear face masks during the appointment. 
 

2. I will wear a face mask and shield during the treatment. 
 

3. Only one person is allowed to stay with the patient in the office. If more people 
accompany the patient, there is space available to wait outside in our front yard.  
 

4. Shoes will be removed and left outside the door. 
 

5. Hand sanitizer will be utilized before every treatment by therapist and client. 
 

6. Temperatures will be checked before every treatment. 
 

7. All surfaces will be disinfected between clients with HOCI (hypochlorous acid). See 
website for information on HOCI:                                 
https://store.ecoloxtech.com/ecoone 
 

8. New sheets will be provided for each client. 
 

9. I will not provide blankets. If you need a blanket during your treatment, please bring 
your own. 
 

10. I will wear a fresh smock or apron for each client.  
 

11. I will wear gloves during treatment of the head and face area as needed; I will wear 
gloves during the entire treatment if requested. 
 

12. Gloves are available for patients upon request. 
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13.  All instruments like pens, weights, and foam rollers will be disinfected after each use. 
 

14. A Germaguardian HEPA/UV air filter will be used throughout the day, windows will be 
opened and the air will be purified with an HOCI aerosol spray in between clients. 
 

15. There is no reception area, which reduces risk.  
 

16. There is an outside waiting area in the front yard. 
 

17. I have limited the number of clients I see each day. 
 

18. If you have symptoms, please call me to reschedule. I will also call you to reschedule if 
I or any of my family members have symptoms. I will not enforce my cancellation 
policy.  
 

19. My family and I are following an extensive immune strengthening protocol to protect 
ourselves from the virus. Please talk to me, if interested in the details.  
 

20. Outside treatments are available. 
 
 
 
 
Please don’t hesitate to call with any questions regarding my safety procedures. 

I will do my best to accommodate any method of precaution you need to feel safe. 
 

 
 
 
 

Stay healthy and safe! We are in this together! 
 
 




